[image: ]Ask The Stylist:: 
A Clear Consultation

Q: I seem to have a hard time explaining to the hairstylist what I want when I go in for a haircut. Can you give me any tips or advice on how to convey what I want in a way she’ll understand and I’ll get what I want?

A: This is such a fun question to answer for me! I feel that THE most important part of any service is the consultation. Last week, I spent 20 minutes doing a consultation with a mother and daughter who wanted the daughter’s hair to look drastically different, but were unsure how to get there. The mother had heard different things from different stylists and had never been happy, so she was ready for a thorough discussion. And that’s exactly what I gave her!
Unfortunately, I learned that lesson the hard way in beauty school and I’ve seen other stylists make the same mistake. And sometimes it’s as simple as missing a bit of information, not necessarily ruining anything. So, let me run you through what questions I would ask from a stylist’s point of view in a consultation for a haircut. And that should give you plenty of talking points next time you see your hairdresser to ensure you get what you love every time!

1. “What would you like to do?” Obviously, most people have an idea of what they want when they come in, so I get a feel for what that is. Whether we end up doing it or not, their answer gives me an idea of how adventurous they are with their looks and more of what their personality is. If they are going for a dramatic asymmetrical cut, I know they are more willing to try something new. If they are going for long layers in their long hair, I know they probably don’t change their look too often.

2. The next logical step is to analyze my client’s hair type, face shape, body shape, and profile. This gives me, as a professional, an idea of what works best for them. If they are asking for a very angular, geometric cut, but I look at their face shape and realize it is square with a strong jawline… that tells me that a very square, angular cut will not accent their face shape in a desirable way, I actually need to soften their look with round, soft shapes. I look at the texture of their hair and contemplate what will work best with what they’ve got. I don’t want to take someone with very thick, curly hair and try to give them a cut they’d have to straighten often… especially if they are lower maintenance. This step doesn’t often require many questions. This is usually just me running my fingers through the client’s hair and observing while she’s answering my first question. And as the client, these are probably all things you already know about yourself, having spent years doing things to accent or hide different features and deciding how you like wearing your hair.


3. “How much time do you spend styling your hair in the morning?” This is going to tell me what haircuts to rule out because they are just too high maintenance. This is also going to tell me if a client wishes to know how to better style their hair, but just doesn’t have the resources, meaning we have a lot more options and my job is more to teach my client how to properly style. Either way, it gives me a good starting point to know which direction we are going.

4. “When was the last time you loved your hair?” Not only does this question tell me how long it’s been since my client has had a great haircut that they loved, but it also tells me how they picture their hair looking their best. I’ll ask about the length, how different sections of the hair looked, and even what the color was like. Sometimes, a client will tell me they had a really drastic, severe A-line and they loved it… but have had just long hair with long layers since. I’ll pry a bit deeper and come to find out that was the only big change they’ve ever made with their hair and they loved it because it signified youthfulness and excitement, but they don’t necessarily want to go back to a short cut.  Or sometimes, which was the case with my curly client last week, they’ve never loved their hair. No stylist has ever seemed to read what she hates about her hair and find a way to balance it out. Or they had a stylist that seemed to do the perfect undercut that made their bob lay perfectly beveled under… and no one has done that since. Whatever comes out in this question is huge in telling me, as a stylist what my client wants.

5. “What would you like to accentuate or play down?” For me, it’s my itty bitty chin… I hate having a haircut that feels like it exposes it. And I don’t look great with heavy bangs because when you look at my face from the side, they overpower my chin. I know these things about myself by analyzing and playing with my hair and I can tell these things from doing the same to you. My job is to notice that you have fabulous eyes and find out if you’d like to accent them with a side sweeping bang. Or listen to you tell me that you’ve always been insecure about having a round face, so my job is to suggest some soft face framing that will complement your face shape. This can be a very sensitive topic to discuss, so I always save this question for last when I feel like I know my client better.
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At this point, as a hairstylist, I take all of this information and formulate what I think is the best combination of all of these answers. Downplaying the insecurities, accentuating the things you love, considering your hair type and face shape, remembering signature touches you would love to have in your cut, and considering how much time and maintenance you want to put into your hair every day. 

So, as a client, have these answers ready in your mind when heading to the salon. And turn these into questions you can ask. “What kind of styles would work with my face shape?” “I hate when my hair is too heavy in the back… what can I do to change that.” “How would I look with my hair shorter than my shoulders?” I firmly believe in the client consultation and that it is the basis for a great cut, style, and experience. And I think most hairdressers believe that as well, so be ready to chat before your next appointment and I think you’ll be very happy with the results!
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