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The transportation and 
warehousing of goods and
providing logistics services.
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DELIVERY AND COURIER SERVICES

LOGISTICS

TECHNICAL SKILLS
Delivery Operations Information System DOIS, Microsoft Of�ce, Enterprise 
Resource Planning ERP Software, Sorting, Supervisory Skills, Scheduling, 
Pre/Post-trip Inspection, Global Positioning System GPS Software, 
Navigation Equipment, Forklifts, Delivery Operations Information System 
(DOIS), Internet of Things (IOT) Devices and Cybersecurity Tools.
POTENTIAL OCCUPATIONS
Mail, Postal and Related Workers, Couriers, Messengers and Door-to -door 
Distributors, Supervisors, Supply Chain, Tracking and Scheduling 
Co-ordination Occupations, Transport Truck Drivers and Delivery and
Courier Service Drivers.

TECHNICAL SKILLS
Manufacturing Resource Planning MRP Software, Data Entry Software, 
Inventory Management, Logistics, Budgeting, Forklift Operation, Enterprise 
Resource Planning ERP Software, Power Tools, Warehouse Management 
System WMS, Pallet Jacks, Delivery Operations Information System (DOIS), 
Data Analysis Software, Map And Path Creation Software, Internet Of Things 
(IOT) Devices, Cybersecurity Tools, Logistics and Supply Chain Software and
Complex and Global Supply Chains.
POTENTIAL OCCUPATIONS
Shippers and Receivers, Dispatchers, Transportation Route and Crew 
Schedulers, Material Handlers, Managers in Transportation, Supervisors, 
Supply Chain, Tracking and Scheduling Co-ordination Occupations and 
PLC Programmer.
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